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Overview of the Workshop




Brief Overview

Pre-workshop assessment

=

2 days workshop
Telephone follow-up — one month after
Booster session — two months after
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Basic framework of SSLLD

1. Problem translation: Reformulate problems and
issues into learning objectives

. Generating and designing goal-directed Skills
and strategies

3. Systematic learning and development

- Learning and mastering the skill: Imitation, Enactment,
Simulation, and Feedback

- Real life practice
- Report back
- Review and refinement




Pre-workshop Intake

* Engagement
» Assessment of needs
 Articulation of common goals




Age: 30+ to 60+
Years of marriage: 2 months to 30 years
Having relationship and personal issues

Many couples experienced a high level of conflict or
dissatisfaction



Articulation of Common Goals
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Composite skills needed

» Listening to attitudes, feelings and needs

» Demonstration of understanding

» Expression of attitudes, feelings and needs
» Working towards mutual benefits

» Nourishment of relationship




Core components of couple workshop

1. Current status review & goal setting

Listening to feelings and needs

Listening Triad

Couple pleasurable activity / Touching exercise
Expression of appreciation
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Expression of care




1. Focus on learning, rather than training
Aiming at increasing the learner’s self-efficacy
Collaborative generation
Important to set up a safe learning environment
Feedback should be constructive and empowering
Action-orientation
Principle of incrementalism
Contingency-based thinking



The Use of Structure

LISTENING SKILLS




1st step of Problem Translation
NEEDs behind WANTS

Both Explicit and Implicit

A Co-creating process

Sharing understanding with Clients

Seems universal, but can be very different in
meanings with reference to different
individual’s own experiences



Maslow’s Hierarchy of NEEDs

- You may usually find exceptions other than this
hierarchy

Michael Argyle’s profile of NEEDs?
- Though comprehensive, but not limited to it
- Just a tentative list

Needs are inferred from client behaviors
Products from Problem Translation
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Express your own self to other couple
Listen and represent the needs to other couple

Express your own self to your spouse
Listen and represent the needs to their spouse



The Sharing Spouse:

Touched by being understood / Needs being
recognized

able and ready to share in a containable
environment

The Listening Spouse:
Aware how emotional blocks hinder the Listening

Learn to be more sensitive to others Needs
incrementally



Listening Triad Exercise
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o Structural Positive Learning incrementally

» Learn the different layers of listening, expression
and communication

» Paid attention to internal process (reflect on ones
own thoughts and feelings as well as the interactive
process)

» Switch to listening, processing, articulating mode
» Less easy to escalate the emotional reactivity
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Understandings

Emotional Experience to another Half

New

Leading to

v

+ve Expectancy of relationship






Critical Scenarios and Clinical

Tasks




Critical Scenarios in Big Group Session:

» High negative affect
e.g. Conflict, Resentment, Hostility.

» Serious personal problems & sensitive issues
e.g. Mental health, gambling problems.

» Cynicism towards the spouse & uncertainty about
any hope for change

» Complaint Vs Attack pattern in a couple




What would you do in face of the
critical scenario?

* Our team did not expect negativity, volatile
and toxic issues to surface at such strength
and in such concrete details in the early beginning?

e How would you respond in the big group?

» What would you select to focus on?




Clinical tasks of engagement 1:

Acknowledgement

v Capacity to recognize and contain problems
v In a sate group space

v With a sense of comfort




Clinical tasks of engagement 2:

Positive Reframing

v To link up members’ narratives with positive
frames, which can expand members’
understanding and allow possibility for change



Clinical tasks of engagement 3:

Highlight Direction

v Construct a “shared” understanding
v Of possible learning and goals to accomplish

v~ With Commitment of the Social Workers’ Team
to work collaboratively with you



Clinical Tasks engagement 4:

Zooming in
v" to micro-processes of interaction
v" to set example for the group to observe

interaction and its shifts




Critical Scenario in Small Group:

Listening for emotion and needs with strangers and later with spouse

» A few members got into mode of complaining and
negativity, even though we had given them the
option to express anything, not necessarily about
the couple’s problems.

 How would you respond?




Members’ evaluation
at the end of workshop
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Telephone follow up- one month later:
Application of what you learned
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Telephone follow up- one month later:
Application of what you learned
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Telephone follow up- one month later:
Application of what you learned
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Telephone follow up- one month later:
Feedback to what has worked in the workshop
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Telephone follow up- one month later:
Feedback to what has worked in the workshop
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Telephone follow up- one month later:
Feedback to what has worked in the workshop
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Change Processes in the Couples’ Workshop

Emotional engagement
Members’ positive characteristics
Mutual understanding

New emotional experience enhanced positive expectancy in
further learning.

Touching exercise enhanced exploration and intimacy.
e Mutual appreciation further enhanced positive expectancy.

 Listening Triad reinforced compatibility and sense of
mutuality.

» Mutual feeding exercise allowed expression of caring and
consideration, reinforced earlier learning about feedback and
communication.

 Closing ritual reinforced positive experience and expectancy.




Thankyou




Booster Session

Goal: Consolidation, integration and application of
learning

Content:
1. Sharing: Application of learning and progress in marital
relationship

2. Collaborative generation of wisdom in managing
conflicts

Writing down wisdom for self
4. Couple making wish for their coming relationship



Human Behaviour and the Environment

Gratification Frustration Stimulation, information,
Deprivation Incentive input, feedback

v Cognition

Information
Motivation Processing
Beliefs

Values

Drive
Needs
Desire

Reciprocal
Determination

<

Food, medication, injury,
virus, toxic material, surgery,
temperature, air quality, etc.




